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The satisfaction investigation of the infant health check-up(2)

Chigusa MASUMURA, Tsutomu IWATA, Chiharu TUTUMI, Sachiko SAITO,
Akiko ANDO, Takashi ETO, Takashi Nakamura, Susumu SAITO, Akira TAKANO,
Tadaaki KATO, Miwa MITSUHASI, Setuko HORII,
Kimiko MIYAKAWA Ayumi SEIKO, Mariko KANEDA, Momoko KOTAKE, Nobuko KOGA

Abstract : Last year we planned a new investigation asking so-called satisfaction evaluation of the infants health
check-up. In the current fiscal year, we carried out the investigation at the health check-up for 3~4-month-old,
18-month-old, and 3-year-old children in a city A during approximately one month.

We didn’t ask an all-inclusive question whether the participants were satisfied with the health check-up. We
examined whether they thought that the correspondence to the health of their children was enough and that to their
troubles and uneasiness was enough. Both showed a high evaluation but did not necessarily agree. We found that it
was significant to ask them from these two viewpoints.

As a conclusion, a little more than 60 percent of the participants had some problems to consult about before the
health check-up and a little less than 80 percent of them solved their problems by the health check-up. We found that
whether their problem was solved would influence a degree of satisfaction.

We think that it is important to carry out this type of investigation in each health check-up in order to raise the ratio of
satisfied persons (that is an index of healthy parent and child 21) and to raise the degree of the individual satisfaction.

Keywords : infant health check-up, satisfaction investigation, maternal and child health
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