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Parents’ Needs and Support Measures: A Comparative Study of Kindergartens and Day Nurseries
Sachiko SAITO, Susumu SUNAGA, Satoshi AOKI, Harue YAMAYA

Abstract : To compare the parents’ needs and the support measures of kindergartens with those of day nurseries,
questionnaires were sent to 22 kindergartens (2008) and 14 day nurseries (2009) in the Tokyo metropolitan area and
Sapporo city area, An analysis of the responses of 114 kindergarten staff and 187 day nursery staff provided the
following resnlts,

1, The parents’ needs regarding education were relatively dominant in the case of kindergartens, and those
regarding diverse childcare were relatively dominant in the case of day nurseries.

2. A need common to kindergartens and day nurseries was the extension of the time in which childcare is available.
In other words, extracurricular daycare services in the kindergartens were required to meet the needs of working
parents.

3. Support measures for children with allergic diseases were also required in both kindergartens and day nurseries.
Furthermore, parents reported many needs concerned with health support services such as nursing care for sick children
and food and nutrition education. The health support environment in both kindergartens and day nurseries should be
enhanced. For instance, arrangement of nurses or murse-teachers, dietitians and the school muse’s office should be
offered.

4. A larger proportion of day nursery staff, as compared to kindergarten staff, felt that some needs were difficult to
meet. Certain demands that were acceded to in the day nurseries as an unpleasant necessity were refused in the
kindergartens. Accordingly, further research is required to explain this discrepancy.

Keywords : kindergarten, day nursery, parents’ needs, family support measures
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