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A Survey on Parents ' Cognition of Maternal and Child Health Services

Sachiko SAITO, Akira TAKANO
Abstract:

The purpose of this study is to examine the parents’ needs for the community health service. 120 parents
in day care centers and 40 mothers in mothers’ community circles answered an essay question. The results are as
follows.

The first point is that it is not easy for parents to get information about the services, and some services are
not useful especially for working mothers, because they are provided mostly on weekdays.

The second point is that parents feel the quality of medical checkups for children and the child health
guidance by the health service center’ s staff is not satisfactory.

It is clear that there is a rather wide discrepancy between the care offered by health service staff and parents

actual needs.

Keywords: maternal and child health services, day care center, information,
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